ANALISIS PENGARUH KONFLIK PEKERJAAN KELUARGA, KONFLIK KELUARGA-PEKERJAAN DAN STRES KERJA TERHADAP KEPUASAN KERJA ASN WANITA YANG SUDAH MENIKAH DI KEMENTERIAN KETENAGAKERJAAN by SETIOWATI, ITA RATIH
147 
 
DAFTAR PUSTAKA 
 
Adams, G. A., King, L. A., & King, D. W. (1996). Relationships of Job and Family 
Involvement , Family Social Support , and Work-Family Conflict With Job 
and Life Satisfaction. Journal of Applied Psychology, 81(4), 411–420. 
 
Afzal, S., & Farooqi, Y. A. (2014). Impact of Work Family Conflict / Family Work 
Conflict on Job Satisfaction and Life Satisfaction : A Case Study of a Public 
Sector University ,. International Journal Of Multidisciplinary Sciences And 
Engineering, 5 No. 8, 31–36. 
 
Agarwal, R. N. (2015). Stress, Job Satisfaction and Job Commitment’s Relation 
with Attrition with Special Reference to Indian IT Sector. In Management and 
Innovation for Competitive Advantage (pp. 720–731). 
 
Aisyah, S., Khadijah, S., Azizah, & Rosman. (2012). Work-Family Conflict and 
Work-Related Attitude: The Mediating Effects of Stress Reactions. 
International Journal of Social Sciences and Humanity Studies, 4 No 1. 
 
Alam, M. sultana, & Alam, M. F. (2012). A Study on Stress and Work Family 
Conflict among Married Women in Their Families. Journal of Applied 
Sciences Research, 8(8):, 4161–4166. 
 
Allen, T. D., Herst, D. E. L., Bruck, C. S., & Sutton, M. (2000). Consequences 
Associated With Work-to-Family Conflict : A Review and Agenda for Future 
Research. Journal of Occupational Health Psychology, 5 No 2, 278–308. 
 
Amelia, A. (2010). Pengaruh Work-to-Family Conflict dan Family-to-Work 
Conflict terhadap Kepuasan dalam Bekerja, Keinginan Pindah Tempat Kerja 
dan Kinerja Karyawan. Jurnal Ekonomi & Bisnis, 4(3). 
 
Anafarta, N., & Ph, D. (2011). The Relationship between Work-Family Conflict 
and Job Satisfaction : A Structural Equation Modeling ( SEM ) Approach. 
International Journal of Business and Management, 6(4), 168–177. 
http://doi.org/10.5539/ijbm.v6n4p168. 
 
Anderson, S. E., Coffey, B. S., & Byerly, R. T. (2002). Formal Organizational 
Initiatives and Informal Workplace Practices : Links to Work – Family 
Conflict and Job-Related Outcomes. Journal of Management, 28(6), 787–810. 
 
Ardita, Q. T., Agustin, & Furkan, L. M. (2018). Analisis Pengaruh Konflik 
Pekerjaan-Keluarga (Work Family Conflict) dan Stres Kerja terhadap 
Kepuasan Kerja pada Karyawan Wanita di Sekretariat Daerah (Setda) 
Kabupaten Pulau Lombok. Jurnal Magister Manajemen Universitas 
148 
 
Mataram, 7(3), 29–44. 
 
Armstrong, G. S., Atkin-Plunk, C. A., & Well, J. (2015). The Relationship Between 
Work-Family Conflict, Correctional Officer Job Stress, and Job Satisfaction. 
Criminal Justice and Behavior, Vol. XX(X), 1 –17. 
 
Aryee, S., Fields, D., & Luk, V. (1999). A Cross-Cultural Test of a Model of the 
Work-Family Interface. Journal of Management, 25(4), 491–511. 
 
Azash, S., & Thirupalu, D. N. (2017). Scale for Measuring Job Satisfaction-A 
Review of Literature. EPRA International Journal of Economic and Business 
Review, 5(3), 114–123. 
 
Beehr, T. A., & Newman, J. E. (1978). Job Stress, Employee Health, And 
Organizational Effectiveness: A Facet Analysis, Model, and Literature 
Review. Personnel Psychology. 
 
Bellavia, G. M., & Frone, M. K. (2005). Work-Family Conflict. In Handbook of 
Work Stress. Sage Publications. 
 
Bono, J. E., Glomb, T. M., Shen, W., Kim, E., & Koch, A. J. (2013). Building 
Positive Resources: Effects of Positive Events and Positive Reflection on 
Work Stress and Health. Academy of Management Journal, 56(6), 1601–1627. 
 
Boyar, S. L., Maertz, C. P., & Pearson, A. W. (2003). The effects of work – family 
conflict and family – work conflict on nonattendance behaviors. Journal of 
Business Research, 58, 919–925. 
 
Byron, K. (2005). A meta-analytic review of work – family conflict and its 
antecedents. Journal of Vocational Bahavior, 67, 169–198. 
http://doi.org/10.1016/j.jvb.2004.08.009. 
 
Carlson, D. S., Kacmar, K. M., & Williams, L. J. (2000). Construction and Initial 
Validation of a Multidimensional Measure of Work – Family Conflict. Journal 
of Vocational Bahavior, 276, 249–276. 
 
Cheung, G. W., & Lau, R. S. (2008). Testing Mediation and Suppression Effects of 
Latent Variables. Organizational Research Methods, XX(X). 
 
Chung, E., Kamri, T., & Mathew, V. N. (2018). Work-Family Conflict, Work-
Family Facilitation And Job Satisfaction: Considering The Role Of 
Generational Differences. International Journal of Education, Psychology and 
Counseling, 3(13), 32–43. 
 
Daft, R. L., & Marcic, D. (2009). Understanding Management. 
 
149 
 
Deng, S., Yang, N., & Li, S. (2018). Doctors ’ Job Satisfaction and Its Relationships 
With Doctor-Patient Relationship and Work-Family Conflict in China : A 
Structural Equation Modeling. The Journal of Health Care Organization, 
Provision, and Financing, 55, 1–11. 
 
Dhania, D. R. (2010). Pengaruh Stres Kerja, Beban Kerja terhadap Kepuasan Kerja 
(Studi pada Medical Representatif di Kota Kudus). Jurnal Psikologi 
Universitas Muria Kudus, I(1), 15–23. 
 
Divara, I. G. A. G. K., & Rahyuda, A. G. (2016). Pengaruh Work-Family Conflict 
terhadap Stres Kerja dan Komitmen Organisasional Pegawai Kontrak Dinas 
Kebudayaan Provinsi Bali. E-Jurnal Manajemen Unud, 5(11), 6994–7021. 
 
Erdamar, G., & Demirel, H. (2014). Investigation of work-family , family-work 
conflict of the teachers. Procedia Social and Behavioral Sciences, 116, 4919–
4924. 
 
Fenn, P., & Gameson, R. (1992). Construction Conflict Management and 
Resolution. 
 
Frone, M. R. (2003). Handbook of Occupational Health Psychology (pp. 143–162). 
 
Frone, M. R., Russell, M., & Cooper, M. L. (1992). Antecedents and Outcomes of 
Work-Family Conflict:Testing a Model of the Work-Family Interface. Journal 
of Applied Psychology. 
 
Frone, M. R., Russell, M., & Cooper, M. L. (1997). Relation of work-family 
conflict to health outcomes : A four-year longitudinal study of employed 
parents. Journal of Occupational and Organizational Psychology. 
 
Frone, M. R., Russell, M., & M, L. C. (1992). Prevalence of work-family conflict : 
Are work and family boundaries asymmetrically permeable? Journal of 
Organizational Behavior, 13, 723–729. 
 
Frone, M. R., Yardley, J. K., & Markel, K. S. (1997). Developing and Testing an 
Integrative Model of the Work – Family Interface. Journal of Vocational 
Bahavior, 167(50), 145–167. 
 
Ghozali, I. (2016). Aplikasi Analisis Multivariete. Badan Penerbit Universitas 
Diponegoro. 
 
Ghozali, I. (2017). Model Persamaan Struktural Konsep dan Aplikasi dengan 
Program AMOS 24 (7th ed.). Badan Penerbit Universitas Diponegoro. 
 
Greenhaus, J. H., & Beutell, N. J. (1985). Sources of Conflict between Work and 
Family Roles. The Academy of Management Review, 10(1), 76–88. 
150 
 
Griffin, R. W., & Moorhead, G. (2014). Organizational Behavior Managing People 
and Organizations. 
 
Guest, D. (2003). Human Resource Management, Corporate Performance and 
Employee WellBeing: Building the Worker into HRM. Journal of Industrial 
Relations (Vol. 44). 
 
Hair, J. F., Black, J. W. C., Babin, B. J., & Anderson, R. E. (2014). Multivariate 
Data Analysis (7th ed.). 
 
Harter, J. K., Schmidt, F. L., & Hayes, T. L. (2002). Business-Unit-Level 
Relationship Between Employee Satisfaction , Employee Engagement , and 
Business Outcomes : A Meta-Analysis. Journal of Applied Psychology, 87(2), 
268–279. 
 
Hartono M., J. (2016). Metodologi Penelitian Bisnis. BPFE-Yogyakarta. 
 
Haryono, S. (2017). Metode SEM untuk Penelitian Manajemen AMOS LISREL 
PLS. luxima Metro Media. 
 
Jamadin, N., Mohamad, S., Syarkawi, Z., & Noordin, F. (2015). Work - Family 
Conflict and Stress : Evidence from Malaysia. Journal of Economics, Business 
and Management, 3(2). 
 
Jamal, M. (2005). Burnout among Canadian and Chinese employees: a cross-
cultural study. European Management Review, 1–7. 
 
Jones, F., Burke, R. J., & Westman, M. (2013). Work-Life Balance: A 
Psychological Perspective. 
 
Khuzaeni, Idrus, M. S., Djumahir, & Solimun. (2013). The Influence of Work 
Culture , Work Stress to the Job Satisfaction and Employees Performance in 
the State Treasury Service Office in Jakarta , Indonesia. IOSR Journal of 
Business and Management (IOSR-JBM), 9(2), 49–54. 
 
Kondalkar, V. G. (2007). Organizational Behaviour. New Age International (P) 
Limited, Publishers. 
 
Lambert, E. G., Hogan, N. L., Camp, S. D., & Ventura, L. A. (2006). The impact 
of work – family conflict on correctional staff : A preliminary study. 
Criminology & Criminal Justice, 6 (4), 371–387. 
 
Li, L., Hu, H., Zhou, H., He, C., Fan, L., & Liu, X. (2014). Work stress , work 
motivation and their effects on job satisfaction in community health workers : 
a cross-sectional survey in China. BMJ Open. 
 
151 
 
Lin, W., Chen, H., & Sun, C. (2015). Journal of Tourism and Recreation A Study 
on the Relationship between Work-Family Conflicts and the Job Satisfaction 
of Tour Leaders. Journal of Tourism and Recreation, 2(1), 41–52. 
 
Lourel, M., Ford, M. T., Gamassou, C. E., Gueguen, N., & Hartmann, A. (2009). 
Negative and Positive Spillover Between Work and Home. Journal of 
Managerial Psychology, 24(5), 438–449. 
 
Lu, Y., Hu, X., Huang, X., Zhuang, X., Guo, P., Feng, L., … Hao, Y. (2016). Job 
satisfaction and associated factors among healthcare staff : a cross-sectional 
study in Guangdong Province , China. BMJ Open, 1–9. 
 
Luthans, F. (2010). Organizational Behavior An Evidence-Based Approach. 
 
Mateescu, A., & Chraif, M. (2015). The relationship between job satisfaction , 
occupational stress and coping mechanism in educational and technical 
organizations. Procedia - Social and Behavioral Sciences, 187, 728–732. 
http://doi.org/10.1016/j.sbspro.2015.03.153 
 
Mawaranti, R., & Prasetio, A. P. (2018). Dampak Stres Kerja terhadap Kepuasan 
Kerja pada Pegawai UPT Puskesmas Jasinga. JRMB, 13(1), 37–45. 
 
Monica, N. M. T. J., & Putra, M. S. (2017). Pengaruh Stres Kerja, Komitmen 
Organisasional, dan Kepuasan Kerja terhadap Turnover Intention. Jurnal 
Manajemen Unud, 6(3), 1644–1673. 
 
Netemeyer, R. G., & Boles, J. S. (1996). Development and Validation of Work-
Family Conflict and Family-Work Conflict Scales. Journal of Applied 
Psychology, 81(4), 400–410. 
 
Netemeyer, R. G., Brashear-alejandro, T., & Boles, J. S. (2004). A Cross-National 
Model of Job-Related Outcomes of Work Role and Family Role Variables : A 
Retail Sales Context. Journal of the Academy of Marketing Science. 
 
Ng, L., Kuar, L., & Cheng, W. (2016). Influence of Work-Family Conflict and 
Work-Family Positive Spillover on Healthcare Professionals ’ Job Satisfaction 
Management Dynamics. Business Management Dynamics, 5(11), 1–15. 
 
Nurhaenih, Ujianto, & Suhermin. (2018). Effect of Work Stress and Role Conflict 
On Job Satisfaction, Burn Out And Performance of Female Nurses in The 
Sawerigading Palopo Public Hospital. European Journal of Business and 
Social Sciences, 6(11), 204–215. 
 
Ofori, D., Dodoo, J., Adu, I. N., & Gyensare, M. A. (2018). Stress as a Mediator of 
Work-Family Conflict and Turnover Intention in Selected Savings and Loans 
Companies in Ghana. International Journal of Academic Research in Business 
152 
 
and Social Sciences. 
 
Othman, M., Kamarohim, N., & Maan, L. K. (2018). Factors that Influence 
Employees Job Satisfaction. Social & Behavioural Sciences. 
 
Padma, S., & Reddy, M. S. (2013). Role of Family Support in Balancing Personal 
and Work Life of Women Employees. International Journal of Computational 
Engineering & Management, 16(3), 93–97. 
 
Parker, D. F., & Decotiis, T. A. (1983). Organizational Determinants of Job Stress. 
Organizational Behavior and Human Performance, 177(32), 160–177. 
 
Parvin, M. M., & Kabir, M. M. N. (2011). Factors Affecting Employee Job 
Satisfaction of Pharmaceutical Sector. Australian Journal of Business and 
Management Research, 1(9), 113–123. 
 
Putri, D. I. M., & Sintaasih, D. K. (2018). The Role of Job Stress in Mediating The 
Influence of Work-Family Conflicts on Job Satisfaction in Women 
Employees. Jurnal Ekonomi & Bisnis, 5(1), 72–83. 
http://doi.org/10.22225/jj.5.1.532.72-83 
 
Rahman, T., Tabassum, A., & Jahan, K. (2015). Test of Work-to-Family and 
Family-to-Work Models of Conflict and Satisfaction: An Analysis of Dual 
Career Couples in Bangladesh. Canadian Journal of Family and Youth, 7(1), 
87–113. 
 
Rajan, A. P., & John, A. M. (2015). Job Satisfaction and its Influence in the Work 
Environment. International Journal of Management Research & Review. 
 
Razak, M. I., Yusof, N., Azidin, R. A., Latif, M. M. R. H. A., & Ismail, I. (2014). 
The Impact of Work Stress Towards Work Life Balance In Malaysia. 
International Journal of Economics, Commerce and Management. 
 
Raziq, A., & Maulabakhsh, R. (2015). Impact of Working Environment on Job 
Satisfaction. Procedia Economics and Finance, 23, 717–725. 
 
Robbins, S. P., & Judge, T. A. (2013). Organizational Behavior. 
 
Santoso, S. (2010). Statistik Multivariate Konsep dan Aplikasi dengan SPSS. PT. 
Gramedia Jakarta. 
 
Sekaran, U., & Bougie, R. (2010). Research Methods for Business A Skill Building 
Approach (Fifth Edit). 
 
Suki, N. M., & Suki, N. M. (2011). Job Satisfaction and Organisational 
Commitment: The Effect of Gender. International Journal of Psychology 
153 
 
Research, 6(5), 1–15. 
 
Taylor, D. J., & Westover, J. H. (2011). Job Satisfaction In The Public Service: The 
Effects of Public Service Motivation, Workplace Attributes and Work 
Relations. Public Management Review, 13, 4, 731–751. 
 
Voydanoff, P. (2004). The Effects of Work Demands and Resources on Work-to-
Family Conflict and Facilitation. Journal of Marriage and Family. 
 
Warokka, A., & Febrilia, I. (2015). Work-Family Conflict and Job Performance : 
Lesson from a Southeast Asian Emerging Market. Journal of Southeast Asian 
Research. 
 
Ybema, J. F., Smulders, P. G. W., & Bongers, P. M. (2010). Antecedents and 
consequences of employee absenteeism : A longitudinal perspective on the 
role of job satisfaction and burnout. European Journal of Work and 
Organizational Psychology, 19 (1), 102–124. 
 
Zulfiqar, A., Khan, N. U., & Afaq, Q. (2013). Evaluating The Relationship Between 
Work-Family Conflict and job Satisfaction ( A Survey of Nursing Staff in 
Public Sector Hospitals of Bhakkar District). IOSR Journal of Business and 
Management. 
 
